
Technical Support and Maintenance 

Introduction

Synertech strives to ensure that all RFID-based solutions 
designed and delivered by the company operate at unsurpassed 

areas such as return on investment, increased operational 

This commitment is reinforced by a comprehensive portfolio of 
professional consultancy, technical support, maintenance and 
warranty, and training services that are made available to clients 

Background

Synertech’s professional consultancy and after-sales services are 
designed to provide a single-point of contact and direct account-
ability across all the non-negotiable elements that constitute the 
provision and ongoing use of a reliable and successful business 

These elements are addressed through the following 
services:

Professional consultancy

-

information technology (IT) consulting services based on disci-
plines such as business analysis, systems architecture, systems 

-

Key Competencies

Professional Consultancy

Warranty Management

Technical Support

Repairs

Maintenance

Training

On-site Expertise



Warranty
All components, products, peripherals and specialised equipment 
supplied by Synertech as part of a turnkey business solution are 
covered by a 12-month warranty on materials and workmanship 

Technical support
A full suite of technical support and help-desk services are 

operational requirements based on options that range from hours 

Backed by service level agreements that dictate performance 
standards such as response times, time to resolution and 

include options such as proactive remote monitoring and manage-

Repairs and maintenance
Available on a time and materials basis or in accordance with 
pre-determined schedules that conform to various international 
standards or recommendations set by original equipment manu-

and corrective maintenance services covering issues such as 
software upgrades, fault diagnostics, equipment replacements, 

Training

Training is directed at various levels within the client’s 
organisation, including end users, system managers, in-house 

applications, operator training based on classroom tuition and 

Summary

Synertech’s portfolio of professional consultancy, technical 
support, maintenance and training services are co-ordinated and 
delivered nationwide from the company’s technical support centre 
located in Johannesburg, including facilities to remotely access 

Live Monitoring Dashboard


